| qaded with Extras

1
100% web-based

NOhardware or software is required to use the system.

Data importing and exporting
Global Connect is designed to interface with all major
Dealership Management Systems.
-
Seamless integration
Once your customer’s purchase date or service appointment
is entered into your DMS, Global Connect takes over,
automatically making maintenance or service appointment
reminder calls.

Secure file transfer and storage
The information security and confidentiality standards provided
by Global Connect have earned the company the American
Institute of Certified Public Accountants’ SysTrust seal.

Custom messaging
Contact customers who haven't visited your Service
Department in the past 6 months, those affected by a
recall, or any other targeted segment of your list. Global
Connect makes it easy to send personalized messages to
your entire database, or to specific customers.

Direct Connect to your service center
With the push of a button, your customers can instantly make
a service appointment or respond to your call.™

A variety of contact methods
With Global Connect, you can send emails and text messages
just as easily as you can make telephone calls.

Real-time, detailed, customized reports
Track the progress and effectiveness of your calls with
real-time, customized reports.

Automated, comprehensive service

Once you decide to use the Global Connect system, we take
the wheel. Benefit from the system without the time and
ort of day-to-day administration.

Global Connect -

TAKE A FREE The Easy Way to Drive

TEST DRIVE ; True Performance Package
ca" 888-421-4151 4 7 5 per month

Unlimited service reminders/confirmations
Unlimited email

oNE MONTH 0F Up to 500 text messages

Detailed campaign reports

Seamless integration to most dealer
management systems
Live customer support 24/7

Plus FREE INTRODUCTION BROADCAST
WITH OPT-OUT FEATURE

And 20,000 ANNUAL BONUS CALLS
Use your bonus calls to further boost profits with:
CGSI prep calls and surveys | Welcome calls
Birthday messages | Lease renewal notifications
Customer satisfaction surveys And more
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Global Connect
Drives Service

Send service appointment notices
and reminders

Contact customers to reschedule missed
or cancelled service appointments

Offer discounts or other enticements for
service visits

Improve CSI scores with surveys and prep calls

Deliver Thank You messages after service
appointments

Contact customers with suggestions for
seasonal maintenance

Provide clients with recall notifications

About Global Connect LLC

Global Connect helps a variety of businesses throughout
the United States and Canada deliver personalized
voice messages quickly and cost-effectively. Founded in
2002, Global Connect is a privately held company with
corporate offices in Mays Landing, New Jersey, with
regional sales and service offices located throughout the
United States.

THE OPTIONS COME STANDARD
$475 per month

Contact your customers with appointment

reminders, maintenance calls, or other
service messages using voice messaging.

Unlimited service reminders/confirmations
An unlimited number of email messages
Up to 500 text messages

Detailed campaign reports

Seamless integration to most dealer
management systems

Plus FREE INTRODUCTION WITH
OPT-OUT FEATURE

WEe'll contact your customers to introduce them
to the messaging system, establish the credibility
of the system and maintain the integrity of your
database. This introductory call offers each call
recipient the opportunity to opt-out of future calls,
increasing the effectiveness of future calls and
ensuring customer satisfaction.

And 20,000 ANNUAL BONUS CALLS
Use your bonus calls to further boost profits with:
CSI prep calls and surveys
Welcome calls
Birthday messages
Lease renewal notifications
Customer satisfaction surveys

And more
US based live customer support 24/1

ure
clients
agree.

Since we implemented Global Connect’s voice
broadcasting system, we have saved thousands
a month in advertising, and have increased our
service department profits by 15%. This system
has helped all departments of our company from
increasing website traffic to the Service and Sales
Departments. Global Connect has helped us increase
revenue and build a loyal client base.

AUTO DEALER, NEW JERSEY

| have been in the automotive business for the past
30 years and | have seen many systems that people
say can drive business to dealerships. Nothing can
compare to what | have experienced from Global
Connect’s Voice Broadcasting System. This is a no
risk system which is incredibly easy to implement,
no contracts, friendly people, it is cost efficient,
and it produces the instant results dealerships are
looking for. | would recommend Global Connect to
dealers of any size.

AUTOMOTIVE CONSULTANT, NEW JERSEY



