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FCC: Collectors May Call Cell Phones with Autodialers, Prerecorded Messages 

by Burney Simpson and Patrick Lunsford
Collectors may use predictive auto-dialers and prerecorded calls to contact consumers on their mobile phones, the Federal Communications Commission announced in a ruling handed down late Friday. 
To read the complete article, click here. 
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NL Member News
             

Special Offer for National List Members Only!  

Global Connect is so confident that they will improve your efficiency, productivity and ultimately your bottom line that they will offer you 10,000 free minutes of automated voice messaging to try the system.  

Contact Beth Farino at (888) 421-4151 Ext. 210 or email bfarino@gc1.com and mention this special offer code NL17256! 

Have you considered Voice Messaging? 

Voice messaging is one of the most common types of notification and possibly the most powerful application tool in the collections environment. Global Connect is one of the leading providers of such technology. 

Established in 1999, Global Connect is a 100% privately funded company owned
by CEO and Founder Craig Bird. They have developed a 100% web-based voice
messaging platform. Since its inception they have had 100% annual growth rate and positive cash flow and net income. They currently have approximately 450 clients in the financial markets with an additional 600 plus clients in other markets. They have a call capacity of 15MM or more calls per day. The office is headquartered in New Jersey with nine regional offices located throughout the United States. Each client is assigned an outside representative as well as two account managers. Global Connect outlines their business on the Three Pillars of Excellence: Product, Price, and Customer Care. 

We interviewed Global Connect to learn more about their product and service. 

1. Outbound interactive and no interactive notifications are automated calls/messages placed to selected customer phone numbers. What are some examples of interactive call applications? 

When utilizing the interactive piece, the customer answers the call; the notification becomes interactive, allowing the customer to perform many different actions. This can include: providing security information to verify they are the correct contact, scheduling payments, entering payment information, intersecting to a payment system or live operator, etc. 

2. How does it work? 

Global Connect uses Voice Over Internet Protocol (VOIP), a technology that allows you to make telephone calls using a broadband Internet connection instead of a regular phone line.  

3. How does voice messaging differ from a predictive dialer? 

Global Connect is a completely web-based technology that is a fraction of the cost of a dialer.  You can deploy a call to thousands of customers at the click of a button.  Unlike, a predictive dialer, interactive voice messages only connects the right party back to your agents, allowing each agent to be more effective and ultimately collect more money. 

A few benefits are as follows: 

• Faster list penetration
• Increased right party contacts
• Optimize use of agents
• Co-exist with your dialer and/or IVR
• Reduce roll rates
• Lower costs Fixed Cost
• Fixed Cost Model vs. Variable Cost Model
• Industry is in essence a variable revenue model (Contingency fees, new placements, cyclical, etc.) 

4. What are the costs? 

Since Global Connect is completely web-based, there are no set up fees, no maintenance charges, no hardware or software to buy, no minimum usage requirements, and no charges for unconnected calls.  You are only charged for the minutes used.  

5. Can Global Connect be used in addition to a predictive dialer? 

Yes, they work well together as each plays a vital role in the collection process.  The key is to work out an effective strategy where each is optimized to reach its fullest potential.

6. How would a collection attorney or debt buyer benefit using Global Connect? 

Global Connect offers “direct connect” allowing your agent to connect with the called party when it is advantageous for them to do so.  In addition, Global Connects layered messaging option verifies that the desired party has answered the call, which means that your agents can spend their time speaking with only the right party.  Finally, Global Connect’s detailed report structure allows instant access to information on your call delivery.  If an individual answered the telephone, but did not respond to the message, your agent can call that individual back immediately.  

In addition, GC can be used for call compliance requirement for certain portfolios where a manual dial is not cost effective or for end of month burst.  The uses are endless and so are the results. 

7. What feature does Global Connect incorporate to adhere to the FTC regulations? 

Features include the following: 

Time Zone Restrictions
Individual Time Zone Restrictions-Adherence to stricter state guidelines
• Dynamic Do Not Call List- Allows client to add numbers to do not call list in real-time and cancels out the specified number for any future attempts for that day.  Any numbers can also be added to a permanent do not call list.
• Advanced Call Restrictions for State Compliance Requirements- allows end-user to set how many attempts can be made with in a certain time period (i.e. If call was connected within the last two business days, do not attempt to call.)
• Debtor talk off recording- If selected, all talk-off’s can be recorded for download or can be listened to on the GC1 site.
• Custom Messaging- Messages can be built using multiple layers, tiers, with Debtor Identification, etc. 

8. What is the calling capacity of Global Connect? 

Global Connect’s current calling capacity is approximately 1-1.5 Million Calls Per Hour. 

For more information, contact Sales at Global Connect, 5218 Atlantic Ave., Ste. 202 
Mays Landing, NJ 08330-2003, Toll Free: (888) 421-4151, Fax: (609) 628-7689, or
email: sales@gc1.com.  



This is a paid advertisement and not in any way to be considered an endorsement of the company, product or service. 

  



 Upcoming Events 


  DBA International
 
  11th Annual Conference World Series of Debt Buying
  February 5-7, 2008
  The Mirage Hotel 
  Las Vegas, NV 
  Visit http://www.dbainternational.org/   



       

    



  National Association of Subrogation Professionals (NASP)

   Subrogation Litigation Skills Conference
   March 27-28, 2008
   The Mirage Hotel 
   Las Vegas, NV
   Visit http://www.subrogation.org    





  Commercial Law League of America (CLLA)

   2008 Chicago Spring Meeting
   May 1-4, 2008
   Westin Michigan Avenue Hotel 
   Chicago, IL
   Visit http://clla.org  






  NARCA

   2008 Spring Collection Conference
   May 15-17, 2008
   Sheraton Seattle Hotel
   Seattle, WA
   Visit http://www.narca.org  
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